sG Y TE KHANH HOA CONG HOA XA HOQI CHU NGHIA VIET NAM
BENH VIEN DA KHOA Doc lip — Tw do — Hanh phiic
YERSIN NHA TRANG

BAO CAO KHAO SAT HAI LONG

Loai d4nh gia M3 bénh vién  Ngay khéo sat

Tht ca v 47221 204/11/01 2024112131

B LOAI THON GKE 4. PHIEU KHAO SAT Y KIEN NGUOI ME SINH CON TAI BENH VIEN
c ..Tong diém TB nguoi dungnch;; 440275 (33:16/690) S o

’“Ty . 1ong cimng ——

“ Dlem TB theo tlmg phan | A: 4. 950060 (297/60)

B: 4.633333 (278/60)
C: 4.866667 (438/90)
D: 4.722222 (850/180)
E: 4.983333 (598/120)
G: 4.844444 (436/90)
H: 4.988889 (449/90)

Tylehallong so v&i mong doi 99.033333 (2971/30)

| ‘Ty 1€ nguoi bénh s& quay trd 131““"'"' - 96.6667% (29/30) -
cm 56 hai 1ong toan dién wow ooy :
Téngsbphiéudugephintich 30

Y kién khdc:

PHU TRACH GIAM POC
QUAN LY CHAT LUQNG

ThS. Nguyén Kim Soan



SO Y TE KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN DA KHOA Poc 1ap — Tw do — Hanh phiic
YERSIN NHA TRANG T

BAO CAO KHAO SAT HAI LONG

Logi dénh gis M3 bénh vign ~ Ngy khdo sét

. 2.Bénhvigntwdi v 47221 202471001

# LOAI THONG KE : s : 3.KHAOQ SAT Y KIEN NHAN VIEN Y TE .

1, Tong dlem TB nguoi dung chon - ‘ 4819705 (37960/7876)

2 Ty le hai long chung 7 : 97. 5876% (7686/7876)

3 Diém TB theo timg phén - A:4.860956 (7831/1611)
' B: 4.819988 (7765/1611)
C: 4.810056 (10332/2148)
D: 4773344 (5981/1253)
" E: 4.829210 (6051/1253)

2.1 /B5.S8 gén b6 lam vige tai béhh viénlaudai 1 97.7654% (175/179)

2.2 E6.Mirc do ha1 long noi chung v& lanh dao bénh vién 99.4413% (178/ 179)

6 Chi s6 hai 1ong toan dién - 82.6816% (148/179)

- Téng sb phiéu dugc phén tich 179

Y kién khéc:

_PHU TRACH
QUAN LY CHAT LUQNG

/M/“L/

ThS. Nguyén Kim Soan



sg’) YTE 1;HANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN PA KHOA Poc lap — Tw do — Hanh phiic
YERSIN NHA TRANG T

BAO CAO KHAO SAT HAI LONG

Loal danh gia M3 bénh vien  Ngay khdo sit
. Benh vién tu d: v ami 2024/11/01 | 2024/12/31
LOAI THONG KE 2. PHIEU KHAO SAT Y KIEN NGUOI BENH NGOAI TRU (QD56) )
Tong diém TB ngudi dung chon 4. 726882 (6594/1395)
2 Ty 1€ hai long chung A 100% (1395/1395)
Diém TB theo timg phan A: 4.742222 (1067/225)
B: 4.737778 (2132/450)
C: 4.677778 (1684/360)
D: 4.755556 (856/180)
E: 4.750000 (855/180)
-4 Ty lé hai long so v&i mong doi 96.222222 (4330/45)
5.1y e ngu‘(‘)ri bénh s& quay no lai 100% (45/45)
6 Chi sd hai long toan dién 100% (45/45)
Tong 56 phleu duoc phan tich 45
\? kién khac:
PHU TRACH GIAM POC

QUAN LY CHAT LUQNG

LS

ThS. Nguyén Kim Soan



SO Y TE KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN PA KHOA Doc 1dp — Ty do — Hanh phiic
YERSIN NHA TRANG

BAO CAO KHAO SAT HAI LONG

Loai danh gia M3 bénh vien ~ Ngay khdo sat

2.Bénhvigntwd: ~ 47221 . 2024/11/01 : 2024/12/31

LOAI THONG KE 1. PHIEU KHAO SAT SU HAI LONG NGUOI BENH NOI TRU (QB56)

Tong diém TB nguoi dung chon 4.962963 (7504/ 15 12)

2 Ty 1€ hai long chung - 100% (1512/1512)

Diém TB theo timg phan A: 4966667 (1043/210)
B: 4.945578 (1454/294)
C:4.956710 (2290/462)
D: 4.955782 (1457/294)
E: 5.000000 (1260/252)

4 Ty lé hai long so voi mong doi 98.214286 (4125/42)
5 Ty 1€ nguoi bénh s& quay tré la1 100% (42/42)
6 Chi so hai long toan dién 100% (42/42)

Tong sb phleu duoc phan tich Vs

Y kién khic:

GIAM POC

_PHU TRACH
QUAN LY CHAT LUQONG

I

ThS. Nguyén Kim Soan
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